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Ann: Adapted from Bowersox, Donald J., Closs, David J., Cooper, M. Bixby. “Supply

Chain Logistics Management.” NY: McGraw-Hill/lrwin, 2002
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No. of items ordered by customers

Item Fill Rate =

No. of items delivered to customers
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Order —— — Order — — — Order e — — Order
placement q processing > preparation > shipment
— = Principal product flows
—_— = Principal information flows

"71|m : Coyle, John Joseph, Bardi, Edward J., and Langley, C. John. “The management of business

logistics: a supply chain perspective.” 7th ed. Mason, Ohio: South-Western/Thomson Learning, 2003
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“3 Dimensions of Logistics Channel Performance”
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Cost Time

(C2C, Total Logistics Cost) (Order Cycle time)
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‘Going Lean” Cardiff UK: Lean Enterprise Research Centre,
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Aanssuiayad (VA) 3 13.64% 432,023.00 72.88%
Aanssuitliiingadn (NVA) 4 18.18% 155,520.00 26.23%
Anssu Ly asnussin
“ 15 68.18% 5,262.00 0.89%
(NNVA)
22 100.00% 592,805.00 100.00%

TN 2 ﬁ?ﬂwﬂﬂ’]i?‘lmi’]:ﬁﬂm@i’mE]\‘iﬁ"ﬂﬂiimLLEW]{‘]Lﬂuﬁﬂﬁdu@’m’ﬁ’]%?%ﬁ’ﬂﬂiiw URSRARIBATNLIANN

1ﬂﬂ1uﬁaawﬂaia%aan§ﬁwa%awu:'ﬁmﬂﬂmamvlﬂﬂ'agaoaaﬂ — My&988n

L R il
YaFAaNIIY AN o R
v (wfidia 100 Alaniw)
. - o e L | Aedw
1w (RanTw) Aol (%) I8N (W)
(%)
Aanssuiayad (VA) 3 11.54% 432,023.00 | 81.37%
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FouunslEe33a Items Fill Rate §wsumsianamisfinausastesnslasaandluda
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